Centara Privilege Club Staff Incentive Program
Terms and Conditions

The following information forms the basis of participation in the Centara
Privilege Club Staff Incentive Program (the “Program”). Program participation
and its benefits are offered at the sole discretion of Hospitality Marketing
Concepts (Thailand) Co. Ltd ("HMC") and its affiliates. Participation in the
Program by Centara Hotels and Resorts (“CHR") employees ("Property Staff")
is subject to these Terms and Conditions.

Your participation in this Program is optional and is subject to these Terms
and Conditions, and it is your responsibility to read and understand all of
them. The Terms and Conditions include HMC's Privacy Policy which governs
the use of the data that you provide to us. You may only elect to join the
Program if you agree to these terms. Your participation in the Program will
mean that you accept these terms and your continued use of the program
following the posting of changes to these terms will mean that you accept
such changes.

Earning of Incentive Payments and any rewards associated with the Program
are subject to all applicable laws and regulations.

1. Program Description

a. The Program provides sales commissions (“Incentive Payments”) to
Property Staff for each introduction made by Property Staff to CHR
customers which results in a Centara Privilege Club ("CPC")
Membership sale.

b. Property Staff are provided with unique, personal URL's which
references an online sales form. Each CPC Membership sale that is
purchased through this personal URL will be credited to the relevant
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Centara Privilege Club (“CPC") .
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Property Staff (“Sales Credit"). This personal URL may be provided to
CHR customers.

To receive Sales Credit, a CHR customer must finalize the purchase of
a CHR Membership on the CHR website
(https://centaraprivilege.com/) at the Property Staff's designated
personal URL (for instance https://centaraprivilege.com/khun-aye/).
CPC Memberships purchased through any other channels will not
earn Property Staff Sales Credit.

If customer cancels, processes a chargeback, or otherwise terminates
the Membership, Sales Credit will be deducted in the month of such
cancellation.

Variable Incentive Payments will be paid by HMC to Property Staff on
a monthly basis, by the end of the first full-week of the following
month, for each credited Membership sale based on the following
schedule:

CPC Membership
(8000 THB Sales Price)

# of Incentive per Sales Incentive per Sales
Credits per month Credit (THB)
To: From:

0 20 200
21 40 250
41 60 300
61 80 350
81 1,000 400
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CPC Membership
(5000 THB Sales Price)

# of Incentive per Sales Incentive per Sales
Credits per month Credit (THB)
To: From:

0 20 100
21 40 120
41 60 140
61 80 160
81 1,000 180

The Incentive Payments are calculated based on a tier-calculation. For
example, with 50 credits in a given month, the incentive calculation
is: 20x200 + 20x250 + 10x300 = 12,000 Baht.

Incentive Payments are paid from Revenue Share received from HMC
to CHR and are paid by HMC directly to Property Staff.

2. Program Operator

The Program is operated and administered by HMC.

The rights and obligations of HMC under the program may be
assigned or transferred by HMC to any other related or unrelated
entity at any time, and performance thereafter shall be the
responsibility of that entity.

The Program is an exclusive privilege granted by HMC, and its
benefits are offered at the sole discretion of HMC.

Neither the Program nor any benefit offered by the Program creates,
constitutes or gives rise to any legal or contractual rights by Property
Staff against HMC.
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Nothing in the HMC Rewards Program Terms and Conditions is
intended or shall be construed to create or establish any agency,
partnership or joint venture relationship between HMC and the
Property Staff mentioned therein.

In case of fraud or abuse involving HMC Rewards, HMC will have the
right to take appropriate administrative and/or legal action, including
termination of Program.

HMC and our Program affiliates are not responsible for: (1) loss or
misdirection of, or delay in receiving, any Program application,
correspondence,; (2) any acts or omissions of third parties (including
participating properties); or (3) any errors published in relation to the
Program, including, without limitation, errors in the crediting or
debiting Incentive Payments to/from Property Staff accounts which
are older than forty-five (45) days since the date of the Membership
purchase. We reserve the right to correct, without notice, any errors.

3. General Program Terms and Conditions

HMC and its partners have the right to add, change, limit, modify or
cancel Program Rules, regulations, rules for earning Incentive
Payments, rewards, Incentive Payment levels, processes, benefits, and
Program affiliates at any time, with -30 days’ prior notice.

HMC and its partners may, among other things, change program
benefits, including the value of Incentive Payments. You will be bound
by any such changes.

We make no warranties or representations, either expressed or
implied, and expressly disclaim all liability (including consequential
damages) with respect to type, quality or fitness of goods or services
provided through the Program.

All interpretations of Program Terms and Conditions shall be at the
sole discretion of HMC.

Program, and the earning and redeeming of Incentive Payments and
rewards are subject to all applicable local laws and regulations.
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Program, Program benefits, and awards are offered in good faith,
however they may not be available or are subject to change if
prohibited or restricted by applicable law or regulation.

All disputes which cannot be resolved between the parties, and
causes of action arising out of or connected with the Program, shall
be subject to the Program’s Limitation of Liability.

4. Program Eligibility

Participation in the Program is available to individuals currently
employed by Centara Hotels and Resorts or its participating hotels
who participate in the Centara Privilege Program as stated in these
Program Terms and Conditions.

CHR must explicitly approve your Property Staff participation and
may cancel your Program participation at any time.

Companies and/or other entities cannot enroll.

HMC may refuse or terminate participation in the Program of, any
individual without giving a reason.

Your participation in the program will be terminated automatically if
you are no longer a current employee of CHR or one of CHR's
participating hotels who participate CPC.

5. Program Cancellation

HMC reserves the right to cancel The Program and revoke any and all
Incentive Payments for any Property Staff who appears to be using
the Program in a manner inconsistent with the Terms and Conditions
or intent of the Program or any portion of the Program, and for
reasons that include, but are not limited to: 1) violation of these Terms
and Conditions; 2) misrepresentation of any information or any
misuse of this Program; 3) violation of any national, state or local law
or regulation in connection with the use of this Program; 4)
commission of fraud or abuse involving any portion of this Program;
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or 5) action, in any other way, to the detriment of the Program or any
of its alliances; all as may be determined by HMC in its sole discretion.
You may cancel your Program participation at any time by giving
written notice of cancellation to your regional customer service team.
If you do this, all unpaid Incentive Payments will be forfeited
immediately and may not be reinstated or transferred.

6. Limitation of liability

7. Data

HMC shall not be liable to any person for any action taken or
neglected to be taken with respect to the Program.

The sole remedy available to you in connection with the Program
(whether your claim is based in law or equity) shall be the crediting
or re-crediting to your Program account of Incentive Payments in an
amount no greater than the number of Incentive Payments at issue.
In no event shall we be responsible or liable for special, consequential,
extraordinary or indirect losses or damages, including any lost profits.
HMC will not be responsible for incorrect or inaccurate transcription
of entry information, for problems related to any of the equipment or
programming associated with or utilized by the Property Staff, for any
human error, for any interruption, deletion, omission, defect, or line
failure of any telephone network or electronic transmission, for
problems relating to computer equipment, software, inability to
access any Web site or on-line service, for any other technical or non-
technical error or malfunction, for lost, late, stolen, illegible,
incomplete, garbled, misdirected, mutilated or postage due mail or
other mail for whatever reason.

Privacy

In order to participate in the Program, you must agree to
HMC's Privacy Policy. Your continued use of the program following
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https://staywellrewards.com/MemPrivacyPolicy.aspx

the posting of changes will mean that you accept such changes to the
referenced Program privacy policy terms.

8. Taxes

a. Incentive Payments may be subject to income or other taxes.

b. The recipient Property Staff is responsible for paying all such taxes
and for making all applicable disclosures to third parties.

c¢.  HMC will not be liable for any tax liability, duty or other charges in
connection with the issuance of Incentive Payments.

9. Program Violations

a. Program violations, fraud or abuse in relation to point credit or
reward usage is subject to appropriate administrative and/or legal
action by appropriate governmental authorities and by HMC,
including, without limitation, the forfeiture of all Incentive Payments
or rewards and your future participation in the Program.

10. Translations of these Program Terms and Conditions

a. In the case of a discrepancy or any ambiguity between the English
versions and translated local-language versions (in any language
other than English) of these Program Terms & Conditions and the
Program Privacy Policy, the English versions will take precedence.

These Terms and Conditions were last updated on 5 August 2020. We may
modify these terms from time to time. Therefore, we recommend that you
consult it regularly.
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